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Cfiapter-1 Introduction 
1. INTRODUCTION 
Libraries have long been regarded as repositories of accumulated 
knowledge. They preserve for posterity the intellectual output of a 
Society in written, oral, or electronic form. Libraries developed as a result 
of the urge of human beings to keep records and documents of their 
culture, discoveries, and achievements. The library provides relevant 
print and non-print resources for undergraduate students. Postgraduate 
students, lecturers, nonacademic staff, and members of the public for 
academic work as well as for personal self-development. 
The term Library has derived from Latin word 'Liber' which 
means 'book'. In Greek and the Roman language the corresponding term 
is Bibliothea. A Library is a collection of sources. Resources & 
Services and the structure in which it is housed, it is organized for use 
and maintained by a public body, an institution, or a private individuals. 
In the most traditional sense, a Library is a collection of Books. 
The Library has been described as the heart of the university. It has 
been called the brain of the academic body, the scholars workshops etc. 
The Library has been so important that renowned scholars judge the 
quality of education by the quality of library services in university. 
Mahmud (1979)' said that library act as a collector and store house 
for instructional and research material. It acts as a bibliographer to make 
library material more useful to faculty members, it act as a teacher by 
providing reference services and group instruction enabling both staff 
and student to employ library resources to the best advantage. The library 
.Mahmud(1979). As quoted in "Salaam. M.O (2003). Library utilization by the 
undergraduates of a university of Agriculture. Library Herald, 41(1), 31-37." 
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adopts measures to increase the accessibility of human & material 
resources and to make them useful to faculty, staff and students. All users 
of academic library have a right to expect library services to be up-to-date 
and cornmensurate with their needs provided by competent librarians and 
founded on adequate collection. As a resource center it should play a 
great role in the learning process. 
^Ajayi (1999) expressed that any student without access to 
supplementary reading material as provided for in library will be 
seriously handicapped, his academic success will be based largely on his 
liability to memorize his lecture notes. On the other hand how ever any 
student with access to a good library can learn and be judged on his own 
skill in clarifying a problem, collection information relating to its solution 
and formulating conclusion. 
This study therefore, examines the awareness of library resources 
among the students of women's polytechnic, AMU. 
2. DEFINITIONS OF LIBRARY 
2.1. A.L.A glossary of library and information science has defined 
library as-
"a collection of materials organized to provide physical, 
bibliographical and intellectual access to a target group with a staff that is 
trained to provide services and programs related to the information needs 
of target group." 
I Ajayi(1999). As quoted in "Salaam. M.O (2003). Library utilization by the undergraduates 
of a university of Agriculture. Library Herald, 41 (1), 31 -37." 
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1.1. According to Dr. S.R.Ranganathan-"a library is a public 
institution or establishment charged with the care of collection of books, 
the duty of making them accessible to those who required the use of them 
and the task to converting every person in its neighborhood into the 
habitual library users and readers of a book." 
3. FUNCTIONS OF LIBRARY 
A library should provide for: 
> Lifelong self education 
> Information/document on all subjects including local, national, 
International affairs to save economic, political and social 
welfare. 
> Proper use of leisure. 
> Advancement of culture. 
> Preservation of literacy heritage for posterity 
Library having staff, collection, building and finance, every thing 
which is required for its only services of the library can make it alive, and 
then the library makes an institution alive. A library could said to be a 
social institution which develop the human mind. It also serves as a place 
where books and user's (reader) interact together for the transmission of 
civilization and cultivation of human beings. 
Library will be successful when its collection & services are 
utilized properly and regularly. Clientele or users are the most important 
for any library and users should be aware about the services/resources 
which is available in the library. 
The primary purpose of a library is to support teaching learning 
and research in ways consistent with and supportive of the institution 
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mission and goals. In addition, library research and services should be 
sufficient in quality, depth, diversity and currency to support the 
institution's curriculum. As a result of this academic libraries are often 
consider the most important resource center of an academic institution. 
Adequate library resources and services, at the appropriate level for 
degrees offered should be made available to support the intellectual, 
cultural, and technical development of students enrolled in an academic 
institution. 
The growth of the research m all fields of human endeavor is 
becoming increasingly detailed and sophisticated, faculty member and 
students have realized that library has great roles to play in the provision 
of information for their day to day study and research needs. Moreover, 
the lib Act as a medium of getting the latest scientific and technological 
information either in print or electronic form. Academic libraries collect a 
variety of materials for preservation and use of the library patrons. These 
resources include not only the traditional print or paper media like Books, 
journals, Newspapers and maps but also Audio visual materials like 
records, audio cassettes. Video cassettes and microfiches, CD-ROMs, 
Computer software, online data bases, electronic books and e-joumals 
etc. In addition to maintain collection within library buildings libraries 
often provide Information and Communication technology links that 
provide users with access to information at remote sites. 
UNESCO as quoted in IFLA publication (1979) defmed " the 
library as any organized collection of books and periodicals of any other 
graphic and audio visual materials and the services of the staff to provide 
the facilitate the such materials as are required to meet information, 
research educational or recreational research of its user". 
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Library resources as used in this context are collection of all text 
and bibliographic information and communication technology such as 
those that support browsing and communication like computer and 
internet. 
4. LIBRARY RESOURCES:-
According to the New Oxford Advanced Learner's Dictionary, 
resources are "something that can be used to help achieve an aim, 
especially a book -equipment etc that provide information for teachers 
and students." 
Library Resources are also known as Document. Human desire to 
preserve knowledge gained and to transmit it for next coming generation 
gave rise to the concept of document. Document is an embodied thought. 
It is a record of work on paper or other material for easy physical 
handling, transportation across space and preservation through time. The 
thought content of a document represents the information it carries. 
Docum.ent is the material carrier of knowledge and the memory of 
mankind. A book is a document; an article from a journal is a document. 
A thesis, a report, a pamphlet, a patent etc are all document. 
Dr. S.R.Ranganathan defined the document as- "Any embodied 
micro or macro thought, whether exclusive to one work or shared by 
more than one work." 
Glossary of Library science technical terms by P.N.Gaur has 
defined a document as- "A record of mental thought expressed in 
language, written on paper." 
Or 
"Any material containing recorded information. It is something 
used for 'Book' or any other form of record." 
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5. TYPES OF DOCUMENTS 
Today Libraries acquire the different types of document for use. 
Various learned person have tried to categories these documents on the 
basis of characteristics. 
Classification of document by Ranganathan-
Dr. S.R.Ranganathan has divided these documents into four 
categories which can be explained and understand with the help of 
following diagram: 
Documents 
Conventional document Neo- Conventional dociunent Non Conventional document Meta document 
I 
[ r \ I 
Standards Specification Patent Data 
1 \ 
\r\ 
Micro forms Audio Visual Audio -Visual 
Books Periodicals Maps 
5.1. CONVENTIONAL DOCUMENTS 
Conventional documents are those which are usually recorded on 
paper in natural language by writing, typing, printing or some near 
printing process. These are the most popular documents in use. According 
to Ranganathan conventional documents are of three types, as follows. 
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(a) Books 
It is the most popular kind of document. It has continuity in 
thoughts and a collection of particular subject of particular author. Books 
may also refer to work of literature, or a main division of such a work. In 
Library and information science, a book is called a monograph, to 
distinguish it from serial periodicals such as magazines, journals or 
newspapers. 
The book further may be subdivided into following categories :-
(i) Multi-volume book 
(ii) Supplement book 
(iii) Composite book 
(iv) Simple book 
(B) PERIODICALS 
Another most useful and popular type of the day is known as 
periodicals or journal. Periodicals are publications which are issued at 
regular intervals, such as journals, magazines and newspapers. They are 
also often referred to as serials Periodicals usually consists of a collection 
of articles, which may range from a single page story in a magazines to a 
40 page study in a scholarly journal. 
New idea and thoughts, research and invention report are being 
carried to the readers with in a short span of time with the help of 
periodicals. 
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Advantages of Periodicals 
• Because they are published frequently, periodicals are the best 
source for current information. 
• Current events are usually discussed in periodicals long before they 
become the subject of a book. 
• Periodical often contain information on the latest trends, products, 
research and theories. 
• Periodicals are the best source for ephemeral or very specialized 
information. 
• Periodicals exist for every field & every interest. Providing access 
to a variety of hard to find information. 
• Due to the shorter length of periodical articles, more topics may be 
covered within one volume of a periodical than in one book. 
(C) MAP 
Dr. Ranganathan has put Map in an ordinary category as these are 
available in ordinary size as well as small quantity of circulation. A Map 
is a visual representation of an area- a symbolic depiction highlights 
relationship between elements of that space such as objects, regions, and 
themes. 
5.2. NEO-CONVENTIONAL DOCUMENT 
These are the new class of Micro documents, Natural & physical 
science and its related standards, patents. Clippings of newspapers in 
social science, formulas of chemistry and chemical calculation, are 
included in neo-conventional documents. 
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Ranganathan has divided further these into following four 
categories:-
(i) Standards 
(ii) Specifications 
(iii) Patents 
(iv) Data 
(i) STANDARDS 
Standards are the documents issued by the government to prescribe 
the standardization of the items for maintaining their quality. Every 
sphere of activity has been now standardized. In U,K British Standards 
Institution (BSI) is responsible for prescribing standards. Indian standard 
Institution (ISI) is responsible for prescribing standards. 
It is a published document that contains a technical specification or 
other precise criteria designed to be used consistently as a rule, guideline, 
or definition. Standards help to make life simpler and to increase the 
reliability and the effectiveness of many goods and services we use. 
Standards are created by bringing together the experience and expertise of 
all interested parties such as the producers, sellers, buyers, users and 
regulators of a particular material, product, process or service. 
(ii) SPECIFICATION 
Specification is a set of rules defined by any company which has to 
be followed by all the vendors. For e.g. the specifications for three pin 
socket we see in our home define the space between the pins, length of 
the pins and width of pins. All 3 pin socket manufacturer follow the 
specification. They can use different materials or colors and also can 
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price extra features but they have to follow the specification. This solves 
lots of problems. 
(iii) Patent 
A patent is a facility granted to the new invention for a particular 
time for its use in public clientele. A patent thus, become a form of an 
official document having the seal of government related with it, which 
decide an exclusive privilege or right over a period of time to the 
proceeds of an invention. 
(iv) Data 
Data is a collection of facts, such as values or measurements. It can 
be numbers, words, measurements, observations or even just descriptions 
of thing 
5.3. Non-conventional Document 
Such documents are quite different from conventional and neo-
conventional. The thought contents of these documents are on the basis 
scientific methods. Ranganathan divides these further into four 
categories. 
(i) Microcopy- due to printing technology, need of space for sorting 
documents became a problem. To solve this problem, the 
techniques of microfilming and photocopying developed. With the 
help of these devices more information can be stored in very little 
space. 
10 
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(ii) Audio document- In ancient time sound documents were used 
for music and entertainment only, while these are used as an 
Information retrieval tool today, 
(iii) Visual document- With a view to maximum use of information, 
visual documents is used, particularly for providing library services 
to illiterate people, 
(iv) Audio-visual document- These documents consists of slides, 
gramophone records, phonotapes, cassettes, motion pictures etc. 
5.4. Meta Document-
Meta document are made with a fast speed and with out any 
contribution of human mind directly and scene happening is without 
human mind. For example Mechanized technology, Photography, Radar 
etc. these documents are important as these makes fixed documentation 
of a document. 
6. Classification by Hanson and Grogan 
Hanson divides the document in to two categories- Primary and 
secondary. Grogan goes fiirther and categories them as- Primary, 
Secondary and Tertiary. 
6.1. Primary documents- these documents represents new knowledge 
or new interpretation of old knowledge. They are first published 
records of original research and development. The book. Journal, 
Reports, Patents, Theses, Trade literature etc came into this 
category. 
6.2. Secondary Document- The secondary document does not carry 
new and original information but guide the user to the primary 
/ / 
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documents. They organize the primary document in a convenient 
form. For example: Indexes, Bibliographies, Abstracts, Reviews, 
and Treatises etc. 
6.3. Tertiary Documents- The tertiary documents list the secondary 
documents. Their function is to help the researchers' in-retrieving 
the secondary sources. Directories, Yearbooks, Bibliographies of 
Bibliographies, Guide to literature etc are included in this category 
of documents. 
7. Changing Scenario of Libraries in ICT era 
The emergence of electronic resources has drastically changed the 
status of all the libraries across the world during the last decade. There 
has been a rapid urge of the user community to get more and more 
information online. The development of the ICT devices, the rapid rise of 
electronic databases, and modern e-book technologies have altogether 
changed the entire scenario of informatics. The users' attitude to 
information is gradually shifting from the printed documents to electronic 
resources and thus, it has been their prerogative to know the details of the 
availability and organization of e-resources like online journals and 
databases, electronic theses and dissertations (ETDs), government 
publications, online newspapers, etc. So it is necessary for a library to 
acquire non print resources besides print resources in order to its users 
need. 
8. E-Resources 
There is no universally accepted definition of e-resources. 
Someone calls it as paperless resources; some people say virtual 
12 
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resources and some one say as 'online resources'. So, E-resources can be 
defined as resources that include both documents and non-documents in 
electronic or e-formats that provide information or a pointer to the 
information, can be accessed via internet or LAN. 
According to the IFLA- "An electronic resources consists of 
materials that are computer controlled, including materials that required 
the use of a peripheral (e.g. a CD-ROM player) attached to a computer; 
the items may or not be used in the interactive mode. There are two types 
of e- resources: data and programs instructions or routines for performing 
certain tasks including the processing of data and programs (e.g. online 
services, interactive multimedia) 
9. Types of E-Resources: 
The e-resources of a library basically include the following, which 
should be acquired by library as per its need, infrastructure, and facilities 
financial provision etc. The different types of E-Resources are as follows: 
CD-ROM 
On-line Databases 
On line reference sources 
E-joumal 
E-Book 
E-theses 
Electronic newspaper 
E-encyclopaedia 
List serves 
13 
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9.1. CD-Rom-Itisachiefe-resourceofalibrary which is used in the 
storage of a large amount of data with user friendly search 
software. It can be network through a CD server or exist as 
standalone units with specific or general in coverage. 
9.2. On line Database- on line Databases are the organized set of data 
stored in the computer and it can be searched automatically. More 
and more E-Databases in bibliographic as well as full text sources 
are available. 
9.3. E-journal- An E-joumal is processed, published and distributed all 
over the world by electronic means. Electronic journals are 
available online as well as in CD-ROm form. E -journals are 
becoming increasingly in demand both as a means of rapid 
desktop access to current research materials and as a way to 
view past volumes .Generally speaking-journals are electronic 
equitant of their prints counter parts-journals often referred to 
interchangeably as "Electronic serials", "Online journals", an 
"Electronic periodicals". Electronic journals have been 
defined in a variety of ways. Lancaster [1995] defines e-
journals as "a journal created for the electronic medium and 
available only in this medium". Electronic serials may be 
defined very broadly as any journal, magazine or newsletter 
which is available over the internet. As compared to the print 
journals e-joumals have numerous additional features. 
9.4. E-Books- E-book has become a convenient all purpose term to 
describe a variety of reading experiences and methods for 
packaging and distributing digital content. An electronic book 
14 
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or an e-book is simply the content of a written manuscript 
converted into a format that can be read electronically, in the 
same way that a word processing document is read. The term 
can also refer to the hardware device that is used to read an 
electronic book. E-books can take many forms. Primarily, 
they are electronic versions of documents already in print 
form, but recently texts which exist solely as e-books have 
been put on the market. E-books have been slower to develop 
than e-joumals for a number of reasons, most of which involve the 
current technology. E-Books are available in two ways: books that 
can be read on a personal computer screen, books that can be read 
on PDAs (personal digital assistant) 
9.5. E-Theses/ E-Dissertation- these are popularly known as ETDs. 
EDTs are digitized version of conventional theses and dissertation. 
Resources for graduate students who are writing thesis and 
dissertation are jointly published on line are called E-Theses and 
Dissertation. 
9.6. Electronic newspapers'- It is a self contained, reusable and 
refreshable version of traditional news papers, which acquired and 
hold information electronically. Information will be downloaded 
through an internet connection 
9.7. E-encyclppedia- It combines the best of a traditional encyclopedia 
with an extra digital dimension. It guides the reader to the most 
helpful and appropriate and amazing sites the web has to offer. 
9.8. List serves- It provides a mean for informal communications. 
Many list serves are dissection lists that allow discussion to take 
15 
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place on a variety of topics and other provide access to the 
electronic titles. 
9.9. Other E-Resources 
> Abstracting and Indexing databases 
> E-content pages 
> E-clipping 
> E-reports 
Electronic Resources or online resources are becoming a major 
factor in information activities not only in the developed, but also in the 
developing countries. It is exerting immense influence on the information 
world on present information services, on formulation of national and 
international policies. It enables the libraries to full fill the demand of 
users in very short span of time. 
10. INTRODUCTION TO INSTITUTE UNDER THE STUDY 
Women's Polytechnic, AMU, Aligarh 
AMU is a residential academic university, established in 1875 by 
Sir Syed Ahmed Khan as Mohammedan Angelo-Oriental College and 
later granted the status of Central University by an Act of the Indian 
Parliament in 1920. It is one of the first institutions established during the 
British Raj. Aligarh Muslim University offers more than 325 courses in 
the traditional and modem branches of education. It has as many as five 
high schools including one for the visually handicapped, and two senior 
secondary schools for boys and girls. With more than 30000, students, 
about 1400 teachers and some 6000 non-teaching staff on its rolls, it has 
12 faculties comprising a wide spectrum of academic disciplines (95 
16 
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departments, 5 institution and 13 centers) and 18 halls of residence with 
73 hostels. The University offers 325 courses. 
University Women's Polytechnic was estabHshed by the University 
AMU in 1966 during III Five Year Plan, as an adjunct institution to the 
University Polytechnic. In the beginning it was started with an intake of 
60 students and with three branches of Diploma courses namely Diploma 
in Electronics Engg., Diploma in Architecture and Diploma in CD & 
DM. 
The Institution obtained fiill-fledged status in 1988. At present the 
Institution has the following sections of studies, and is conducting a 
number of courses. 
COURSES OFFERED IN WOMEN"S POLYTECHNIC 
1. Diploma in Electronics Engg 3 - Year (30 seats) 
2. Diploma in Computer Engg 3 - Year (30 seats) 
3. Diploma in Information Technology 3 - Year (15 seats) 
4. Diploma in Costume Design & Garment Technology 2 - Year (35 
seats) 
5. Diploma in Secretarial Practice 2 - Year (35 seats) 
6. Advanced Diploma in Multimedia 1-Year (15 seats) 
7. Advanced Diploma in Interior Decoration 1-Academic Year(2 
Semester) (15 seats) 
Criteria for Admission 
Admissions to Diploma in Electronics Engineering, Diploma in 
Computer Engineering and Diploma in Information Technology are based 
on All India Entrance Test, whereas admissions to Diploma in Secretarial 
17 
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Practice and Diploma in Costume Design & Garment Technology are 
based on Departmental Entrance Test. 
Teachers and Library Staff 
Women's Polytechnic has a good and impressive teaching and 
library staff in its centre for providing better teaching and library services 
to its students. The staff includes 5 reader, 7 sr. lecturers, 7 lecturers and 
1 guest faculty. All of them are specialized in various disciplines in the 
area of Polytechnic. The library staff includes 1 librarian, 1 assistant 
librarian and 2 library attendant. The librarian and other staff is well 
qualified and trained. They are ready to provide better services and 
facilities to the students in the library. 
Library of Women's Polytechnic 
The library has a large collection of books, general magazines. It 
caters Information needs of the students. The library maintains a text 
book section which has a separate collection of text book that can be 
consulted within the library, till the closures of the library. The text book 
can also be issued for home. The library has a good number of Reference 
Books also. 
SERVICES FROVTOED BY LIBRARY AT A GLANCE 
Some services provided by media library are as follows :-
• Circulation service 
• Reading room service 
• News Paper Service 
• Reference Service 
18 
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REVIEW OF RELATED LITERATURE 
One of the most important steps in a research project is conducting 
of the literature review. The study of the related literature implies 
locating, reacting, and evaluating report of the causal observation and 
opinion that are related to the individual planned project. 
A review of previous literature on the topic is an essential 
component of the study. The research must demonstrate an understanding 
of the existing literature pertinent to the issue of the investigation should 
be included. One needs to logically connect the previous body of 
literature with the current work. 
Thus review of related literature plays a very important role in 
research activities. This chapter presents an over all review of studies 
conducted in India as well as abroad, in chronological order regarding the 
study. The investigation reviewed only those, studies which are related to 
the present study directly or indirectly. 
Ezeala and Yusuff (2011)* made a study under the title "User 
Satisfaction with Library Resources and Services in Nigerian 
Agricultural Research Institutes". This was a social survey research. It 
involves a systematic and almost comprehensive collection of data about 
opinion, attitudes, feelings and behaviors of people. It was therefore 
considered appropriate to adopt the survey technique for this research 
which involves evaluation of the information services of many research 
libraries and their diverse resources. The questionnaire, structured 
interview and direct observation were used to collect the required data. 
Based on the analysis of the research data, their interpretation and 
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discussion, one can conclude that the agricultural research institute 
libraries in Nigeria are ineffective in their service provisions. This 
ineffectiveness has resulted from gross under-fiinding of the libraries by 
the parent institutions. 
Abdul Mannan Khan and Zaidi (2011)^  conducted the study 
entitled "Determinants of library's effective and efficiency: A study of 
collection development, organization and services of Maulana Azad 
library". This article is focused on user's opinion as regarded the 
adequacy of library collection and analyzes the level of user's satisfaction 
about the library collection, organization, facilities and services both 
traditional as well as IT enabled services. The main objective of this 
study was (i) to examine the purpose of visit to the library, (ii) to know 
the user's opinion as regarded the adequacy of library collection, (iii) to 
study and analyze the user's satisfaction etc. For the collection of data a 
structured questionnaire and interview based survey was designed. A 
proportionate stratified sampling technique was used to generate a 
random sample fijlfill the objective of the study. It is found that faculty 
members of AMU visit the library to prepare for classroom instruction & 
also consult the document for the research purpose, but the research 
scholar mainly visit the library research purpose, therefore the main 
purpose of visit to the library by the faculty and research scholar and 
students is to obtain knowledge. Majority of the users are satisfied with 
the infrastructure of library, reading room facility, and the opining of 
reading room. Majority of the users were also satisfied with the number 
of book one can borrow and the loan period. It was also found that the 
adequacy about the library collection as regarded text book, general book, 
reference book and periodicals are good. 
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Nse and Okorafor (2011)^  made a study under the title 
^^Comparative study of students patronage at the academic libraries 
of two Nigerian Universities: FUTO and EEU" that surveyed the user's 
patronage of Nigerian academic libraries at two universities: FUTO and 
EEU. The main objective of this study was (i) to compare the extent of 
use of FUTO and EEU Libraries by their students, (ii) to compare the 
types of information resources patronized by the students in the two 
libraries under study, (iii) to compare the reason for the patronage of both 
libraries and (iv) to compare the problems encountered by the students in 
the use of the two libraries. The methodology adopted in this study was 
that a survey research was used in carrying out this investigation. The 
population of the study is made up of all users in both universities. The 
sample size was obtained using Yaro Yamane's (1969) formula. A 
questioraiaire was designed and administered on two different occasions 
to the two university libraries to select actual respondent from the 
Stratified sample size of each university by random sampling technique. 
The findings of the study are that 55% & 45% of the respondent of the 
FUTO & EEU respectively patronized the library on daily basis. 90% and 
91% of the respondent from FUTO & EEU libraries wanted access to 
textbooks. From this also study also found that most students of both the 
libraries patronize the libraries to do their assignment and to prepare for 
their examinations. It is also found that the major problems hampering 
adequate library patronage were inadequate current and relevant 
information materials, unconductive library environment, and inadequate 
reading accommodation. The following recommendation were given, 
libraries of both institution should map out sustainable strategies geared 
toward encouraging the student to continue patronizing the library 
through display of new acquisition, exhibitions, current awareness 
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service, abstracting and indexing services, readership promotion, 
campaigns and quiz competitions among others. 
Akhtar Hussain, Nishat Fatima and Devendra Kumar (2010/ 
conducted the study under the title "Use of lib collection and services by 
the P.G students of the Dr. Kedar Nath Modi Institute of Engineering 
& Technology: A survey." The main objective of the study are (i) to find 
the adequacy of the lib collection, (ii) to find out the purpose of visit to 
the lib, (iii) to find out the type of information sources required by the 
users, (iv) to identify the services provided by the lib. The methodology is 
concerned that a well structured questionnaire were used for collecting 
the data. The 80 questionnaire were distributed among the P.G students 
out of which 67 questionnaire were received back. The findings are that 
most of the objectives are most satisfactory and most of the users of the 
lib are available, lib collection & services used by users are difficult 
because it depend upon the type of work f lib, reference books & 
newspaper are moat used by the lib users with the mutual understanding 
between librarian and library staff 
Devendar Kumar, Akhtar Hussain, Ansari and Nishat Fatima 
(2010/ made a study under the title "expectation of faculty members 
and research scholars on Library resources and services: A case 
study of srdar vallabhai patel university of Agriculture and 
technology, Meerut, uttar paredesh, India", This study examines the 
expectation of faculty members and research scholars towards the library 
resources and services. It analyzes the various library aspects of library 
collection usage, fi-equency and purposes of library visits and users 
satisfaction of library services. The main objectives of the study was (i) to 
discover the types of library and information services required by users, 
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(ii) to elicit opinion about the services offered by the library, (iii) to bring 
forth opinion about the problems faced by users etc. A structured 
questionnaire was distributed for the collection of data. A random 
sampling technique was adopted to select faculty members and students. 
30 faculty members and 30 students were randomly sampled. From the 
analysis it is found that the faculty member and research scholars 
appreciate the services provided by the library but at the same time expect 
more. This study recommend that a systematic training of library staff on 
the use of the latest technology should be implemented to improve the 
quality of library services, sand user orientation should be offered on a 
regular basis. 
Chopra and Gururoeet Singh (2010/ conducted a study under 
the title "Resources and services of the government polytechnic 
college library, Amritsar; A case study," The main objective of this 
study is (i) to evaluate the existing resources available for library users 
i,e, students and teachers, The methodology is concerned that a well 
structured questionnaire was designed for the librarian to know the 
collection and services of the polytechnic college library. The data was 
analyzed and it was found that in polytechnic library apart from books, it 
has video and CDs which are highly used by the students and staffs. 
Reference and photocopy services are provide. The users are satisfied 
with its services. In this study the author suggest that there is a need to 
automate the polytechnic library. 
Mammo (2010)'' made a study under the title "Haramaya 
University library i& information services: looking back to look 
forward," This paper reports on the History and current states of an 
Ethiopian academic library, HULIS. This paper explores bold issue, 
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trends and paradigm worldwide with respect to HULIS and attempts to 
envision HULIS in the not-too-distant fiiture. 
Biradar, Kumar and Mahesh (2009)* conducted a study under 
the title "Use of Information sources and Services in Library of 
Agriculture Science college Shimoga: A case study." The main 
objective of this study are (i) to examine the frequency and purpose of 
library visit (ii) to identify important information sources and (iii) to 
assess the usefulness of agriculture science periodicals & services 
provided by the library. In view of the objective of the study a structured 
questionnaire was developed and to find out the fact the questionnaire 
and personal interview method was used to collect relevant data. 120 
questionnaires were distributed out of which 101 were received. It is 
found that 77.22% respondent made daily visit to the library. It was found 
that majority of the student (88.12%) visited the library to read journals 
and magazines. It is also observed that almost all reference sources are 
being consulted by the users occasionally. An analysis of the present 
study shows that almost all the users visit the library. Through the 
documentary and non-documentary sources are sufficient but the 
frequency of use of sources like encyclopedia. Patents, report and 
directories is very low. Non-documentary sources are less used perhaps 
owing to lack of awareness or inconvenience in use of these resources. 
Pushpalatha and Mallaiah (2009)' made a study under the title 
"Use of information resources in Chemistry: a study of Manglore 
University", The main objectives of the study are (i) to know user 
opinion about the adequacy of library resources for study and research 
activities in chemistry (ii) to assess the usefulness of on-line public access 
catalogue and (iii) to provide suggestions for developing need based 
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collection in the field of chemistry. The data has been collected using a 
structured questionnaire. Total 163 questionnaires were distributed out of 
which 138 were return back. This study revealed the purpose of visit to 
the library, majority of the users of the entire group visit the library to 
borrow books, followed by consulting the periodicals. Majority of the 
user felt that the library resources in chemistry are current and useftil. 
This study also reveals that 40% research scholars and 83.33% teacher 
are felt that the books are particularly adequate to meet the information 
needs. 
Saiti (2008)^ " conducted the study under the title "Post Graduate 
Students and Learning Environment: User's Perception Regarding 
the Choice of Information sources." the purpose of this study is to 
investigate, through empirical analysis, whether or not post graduate 
student choose information sources such as home institution libraries for 
the purpose of learning, expanding their knowledge and/or completing 
their studies. A survey was conducted to gather primary source data for 
the paper questionnaire was administered to 211 education post graduate 
students. Result showed that Greek Post-graduate student from different 
field of study choose the Internet as their primary information source for 
a number of reason but mainly; for the provision of creditable and up-to-
date information, for easy access to information at home, for the time of 
day then can access the material and for fast information retrieval. 
Although the Greek post-graduate student believed that Greek 
information network to be satisfactory up to a degree, this paper identifies 
that greater access to internet resources, training programs providing 
students with tools to effectively use the network's resources and more 
online databases, combined with a historical and statistical database of 
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libraries, Online catalog are key issue of providing both information 
sources performance and the link between strategy and implementation. 
Verma, Tamrakar and Shrivastave (2007)" made a study under 
the title "Use of Collection and Services of TIRC of DRDE Gwalior: A 
case study." The main objective of the study are (i) to study the use of 
collection of TRIC,(ii) to study the efficacy of services Of TRIG, (iii) to 
determine the need and purposes of using collection and services, (iv) to 
find out the most frequent use of TRIG collection (v) to find out the gaps 
of collection and other required services by the users. The methodology is 
concern that the questionnaire was circulated among the 140 users of 
TRIG, using random sampling method for selection of users. It has been 
seen trough the issue records that TRIG is mostly used by the scientist, 
technical assistant, senior research fellow, junior research fellows and 
research associates. In this study observation and interview techniques 
has also been used to obtain the observation. The suggestion and findings 
of this study is that the collection of the library at present adequate but to 
improve the collection, more online journals and new books on basic 
science and other subjects related to requirement of users as well as books 
on new subjects such as Nano science, Nano Chemistry, Molecular 
entoneology etc may be added to the collection, 
Isaac (2006)^ ^ conducted the study under the Title "Accessibility 
and Use of Library resources by Part Time student of Federal 
Polytechnic, Ado-EIdH, (Nigeria): A case study," This study seeks to 
investigate the accessibility and use of Federal Polytechnic Ado-Ekiti 
Library resources by the part time students of the institutions. The 
objectives of the study were (i) to identify the accessibility of the library 
resources, (ii) to know about the proper use of library facilities by the 
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user, (iii) to identify that library resources are relevant and current, (iv) 
to know the method of usage of the library resources by the students. 
Data was collected through a questionnaire. This research was confined 
to one particular institution. The findings are that the part time students 
have particular needs which prevent their optional use of such facilities 
and it is hoped that the research will give some insight into how this 
problem can be dealt with. 
Korobili, Tilikidou and Delistavrou (2006)^ ^ conducted the study 
under the title "Factors that influence the use of library resources by 
faculty members.^ ' To examine the use of lib resources, focusing on e-
resources by the member of the faculty of the higher educational institute 
in Tassaloniki, Greece, to reveal the factors which influence the effective 
use of sources for academic duties; and to provide reliable information to 
both the administration and the library of the institution, with the aim of 
the improvement of library services. A structured survey through 
questionnaire among the faculty of the technological educational institute 
of Thessalniki was conducted to examine the fi-equency of use of 
resources, mainly e-resources, and to reveal the impact of demographic 
or academic situation characteristics, the assumed positive influence of 
academic productivity, perceived usefulness of resources and access e-
resources on the use of e-resources as well as the assumed negative 
influence of barriers and computer anxiety on the use of e-resources. The 
great majority of the faculty of TEI uses printed sources more than e-
resources, but they also use e-resources quite frequently, Use is mostly of 
books, website and printed journals. It was also found that the use of e-
resources is higher in the school of business administration and 
Economics among those who hold a PhD degree and among younger 
member of the faculty. Also, the result indicated that the use of e-
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resources is positively influenced by the respondent's perceived 
usefulness of resources, the convenience of access to the sources and their 
academic productivity. The examination of the computer anxiety rating 
scale(CARS) provided evidence that the less anxious the faculty feel 
about PCs, the more frequent users they become. Further research is 
needed to measure how faculty interacts with information. What kind of 
electronic resources they prefer. 
Pors (2006)*'* conducted the study under the title "The Public 
Library and Students Information needs." The paper analyses students 
use of public libraries for study purposes and discuss the public library as 
a substitute or a complement for educational for educational or academic 
libraries. The paper also investigates which segments rely heavily on 
public libraries as service for study purposes. The research is based on a 
comprehensive survey of Danish students from both universities and 
other higher institution of education. The data collection was carried out 
by an online survey and the sample consists of students from all over the 
country covering a multitude of different institutions and subject areas. It 
is evident from the research that students do not by pass the physical 
library and it is also evident that the use of physical libraries and digital 
resources complement each other. The place of Google in the student's 
information behavior is prominent and positively correlated to use of 
traditional library resources. Nearly 60% of all students use the local 
public library for study purpose. A small group consisting of 7% of the 
student uses the public lib as their only lib for study purpose. One of the 
more striking finding is that the service level of public libraries in relation 
to study topics appears to be very uneven, which means that different 
groups of students have very varied probabilities of success using the 
public library. The data also indicate that students tends to look at 
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libraries as a whole and do not make clear distinctions between different 
type of libraries expecting the whole system to be seamless. This paper 
also relates the findings to the general body of literature on student's 
information seeking behavior. The research raises questions concerning 
the detailed behavior of student's information behavior, for example, how 
they combine formalized resources with more general resources. 
Adwale and Ajileye-Laoyun (2005)^ ^ made a study under the title 
"An evaluative study of Hezekiah Oluwasanmi library collection, 
Obasfemi Awolowo University, ILE-IFE, Nigeria." This study was 
conducted to investigate the awareness and usage of Hezekiah 
Oluwasnmi library collection by the student of Obasfemi Awolowo 
University in ILE-IFE, Nigeria. A questionnaire survey was used for data 
collection from the students in six out of the eleven faculties of the 
university. The main objective of this study is (i) to find out the available 
collection of Hezekiah Oluwasnmi library, (ii) to find out the extent of 
the use of the resources. This study showed that the awareness of the 
Hezekiah Oluwasnmi library collection and its information services at 
various units of lib. Were provided for the students and the usage of the 
information materials was high among the students of the faculties of 
Pharmacy Law and Education. It was found that the rate of awareness of 
the library provided was low in the faculty of science, health science and 
technology. The majority of the students fi-om these three faculties did not 
use the lib collection because either the material was not relevant to their 
learning and research. For the material and services provided by the 
collection a comprehensive range of recommendation were given to 
improve the user awareness including well structured lib orientation 
programme. 
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Chopra and Banerjee (2005)*^ conducted the study under the title 
"Utilization of Library and Information Services of Public Libraries 
in Punjab: A case study." This article discusses the result of the survey 
conducted on the quality of services of public libraries in Punjab, India. 
Three hundred eighty three public library users who possess different 
level of qualifications are involved in the survey. Responses of users who 
have professional qualifications reveal that the lib staff is very help full 
and supportive to the users. The library users who have doctor of 
philosophy degree feel that the library staff is very helpful in retrieving 
information. In addition, most users feel that the library staff tries to be 
courteous to the users and extend to help despite problems in the day to 
day operation of the library. 
Salaam (2003)'^  conducted the study under the title "Library 
utilization by the undergraduates of a university of Agriculture." 
This study examines the level of utilization of services of Nimbe Adedipe 
Library of the University of Agriculture, Abeokuta by the undergraduates 
of the university. Data for the study were collected through the use of 
questionnaire. Out of which 248 were received back. The question sought 
for information on frequency of their visit to the lib, purpose of the visit, 
how often they borrow books from the library and general observation on 
the services of the library. The survey revealed that all the respondents 
were registered with the library and the majority of the respondents are 
niales 153(62-19%). The survey also revealed that students use the library 
for preparing for their exams (43.08) and writing class assignment. The 
major inhibitor to the use of the library is the long distance between the 
campus and the town where most of the students reside. This paper 
recommended that the more hostels should be built to accommodate all 
the students of the university. 
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Lapidus (2003)'* conducted the study under the title "Perspectives 
on library services for pharmacy and healtli science students: Result 
of a survey." A survey a conducted at the Massachusetts college of 
Pharmacy and health science (MCPHS) to engage librarians and students 
in a dialogue which would consider the role of the academic library and 
identify important problems in meeting the study and research needs of 
library patrons. The survey was announced several times through the 
college e-mail system, and the questionnaire was sent to all students as an 
attachment, giving them an opportunity to fill it out online. Another 
methodology was adopted that in a whole week student-workers were 
asked to sit at designated tables m Sheppard reference room, white hall 
and Atrium of MCPHS and distributed survey questionnaires. The total 
number of the respondent was 211. From this number, 84% of the 
students were from, the school of pharmacy, while 12% of the students 
were enrolled from the school of pharmacy of health science. The 
remaining 4% were from the school of Arts and science. And the most 
active students were the third year students. 28% of the respondent 
reported using Sheppard library daily & 91% of the students reported the 
library web page regularly. The most popular section of the library web 
page was the Electronic journals used by 68% of the respondents and the 
Research Databases used by 66% students. This study also reveals the 
Opinion of students about the various library facilities such as seating, 
sound environment, lighting, study space, number of computer available, 
library hours and so forth and library services, 45% respondent indicates 
that they would ask reference librarian for help. Majority of the 
respondents were aware about the different library services and satisfied 
with the library systems. 
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Omoniyi (2002)*^ conducted the study under the title "The pattern 
of Library Utilization by the Educated Elites in Nigerian Urban 
Centers". The objectives of this study were (i) to investigate the use of 
libraries by adult educated elites in Illorin, (ii) to know the purpose of 
using the library , (iii) the material that the user mostly consult in the 
library, (iv) The nature and frequency of Lib use. The investigation was 
carried out among the 100 persons who had obtained a university degree 
qualification. The respondents randomly selected in Illorin. Finding 
shows that job seekers constitute elites at 60 % Primary and secondary 
school teachers are at 20 % , lib used by lecturers at 10 % and other used 
the lib also at 110%. There is lack of facilities so that every one can be 
used it easily and regularly. 
Lobar and Kumbar (2002)^ " conducted the study under the title 
"Use of Library Facilities and Information Resources in Sahyadri 
Colleges, Shimoga (Karnataka): A study," The main objective of this 
study were (i) to identify the adequacy of the reading materials in the 
libraries, (ii) to know the necessary information resources for teaching 
and learning process in the field of interest to the college, (ii) to know the 
facilities extended by the library (iv) to find out the types of information 
resources required by the faculty, etc. For the study a structured 
questionnaire were distributed among the selected group of 100 teachers 
out of which 42 respondent were from Arts & Commerce College and 49 
respondents from Science College, The major findings of the study were 
that majority of the respondent visit the library for the purpose of 
consulting text books, reference books, to acquire current and general 
information. The study identifies that the reading materials are easy to 
access. Based on the study the following suggestions have been made: (i) 
the present libraries were lacking in user awareness/orientation programs 
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(ii) There was a need for immediate and appropriate shelving of books, 
directional signs and guides 
Siddiqui (2002)^ ' conducted the study under the title "Use of 
library collection in Jawaharlal Nehru University Library, New 
Delhi". It was a user's survey regarding their opinion, on different 
aspects of adequacy of collection and its use. For conducting a survey a 
questionnaire was prepaid and stratified random sampling has been used. 
The findings and suggestion of this study is that the collection of books 
and periodicals in the library is neither adequate nor up-to-date. The lib is 
not in the process of acquiring new books and new editions. This study 
suggests that university libraries should have a well drawn up acquisition 
policy with the involvement of users of different categories to build up a 
really representative collection of the document pf the periodicals useful 
for education and research, 
Whitmire (2002)^ ^ made a study under the title "Academic 
library performance measures and undergraduates' library use and 
educational outcomes.*' This study investigates the relationship between 
an institution's academic library performance measures and 
undergraduates' library use and educational outcomes. The sample 
consisted of 7,958 undergraduates attending 36 colleges and universities. 
This study also analyzes the relationship between an institution's 
academic library resources and services and undergraduate's academic 
library use and self-reported gains in critical thinking, Critical thinking 
was elected as an outcome measure for this study because it is closely 
related to information literacy. This study uses the following two 
database to address the gap in literature i.e. The 1966 Integrated 
Postsecondary Education data system (IPEDS)-Academic Library 
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survey(ALS) collected by NCES and The 1996 College student 
Experience Questionnaire (CSEQ). The findings of this study were that 
all four institutional types had more female than male respondents 
(approximately 60%), undergraduates were reported more library use 
across all institutional types. This study found that faculty influences 
library use in many ways including through the classroom, through 
writing assignments that require library use. Further analysis of the 
finding reveals relationship between undergraduate's background 
characteristics, college experience, and self reported gains in critical 
thinking. An undergraduates' race was not related to self-reported critical 
thinking at any of the institutional types. One other finding was consistent 
across all institutional types. 3^^ and 4* undergraduates reported more 
gains in their critical thinking when compared with T' and 2"*^  year 
undergraduates, l" & 2"^ year undergraduates probably use the academic 
library's resources and services less than other members of the academic 
community. The most important implication of this study was the 
creation of a new model of academic library quality that replace 
traditional models which exclusively on measures such as the number of 
volumes and the amount of operating expenditure. The new model links 
academic library resources and services with their impact on 
undergraduate's library use and educational outcomes. 
Maughan (1999)^ ^ made a Study under the title "Library 
resources and services: A cross disciplinary survey of faculty and 
graduate students use and satisfaction," This article describes the 
result of a survey of seven academic disciplines. The goal of this study is 
to collect the qualitative data documenting the needs, behavior and values 
of faculty and graduate students as they search for and use library 
information and to understand better how cluster of scholars use existing 
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information resources. The result of the library survey were tabulated and 
reported in a series of printed code books. This survey is an alternative to 
focus groups to collect qualitative data on faculty and graduate students 
self reported use and satisfaction with library resources and services. In 
this article it was found that majority of faculty respondents (80%) were 
40 yrs old or older, 76% were male. Faculty respondent were intensive 
user of campus libraries, 92% of them using the libraries either daily or 
weekly. This study shows that majority of the responding faculty were 
satisfied with reference and circulation services. 65% of graduate student 
respondents reported working towards their doctorates, 63% were male. 
One possible and perplexing inconsistency that arose in the survey result 
was that faculty and graduate students repeatedly stated that 
comprehensive, broad and complete collection were the single most 
important factor in a library or information services supporting their 
scholarly research. At the same time, the majorities of both faculty & 
graduate students respondents in nearly every department surveyed 
reported "insufficient experience" with any materials other than the 
library's collection of books and journals. Another puzzling result was 
the fact that the social science and area studies respondents appeared to 
be for more likely to seek the advice of librarians in addressing their 
information needs. 
Seth, Ramesh and Sahu (1997)^ '* conducted the study under the 
title "Utility of library collection in a special library: A case study." 
The main objective of this study were (i) to know the information needs 
of the users, their awareness and interest towards the present library 
services, (ii) adequacy of lib collection etc. It is important to conduct the 
user's survey time to time. The data thus collected have been used to 
understand the user requirement, the use of lib collection, the most 
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frequently used collection, effectiveness and usefulness of facilities and 
services. It is clear from the study that users give maximum importance to 
the relevancy scholars and post graduate students using more books and 
journals articles to meet their need and requirement. Most of the users 
were not aware about the online CD-Rom, E-mail services. Overall 
collection of the library was not adequate. 
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RESEARCH METHODOLOGY 
This chapter deals with methodology used in the study and has 
been discussed under the following headings: 
1. Statement of the problem 
2. Scope and Limitation 
3. Objectives of the study 
4. Hypothesis 
5. Methodology 
6. Tools used for the study 
7. Questionnaire Method 
8. Sample Population 
9. Data collection procedure 
10. Data Analysis 
1. Statement of the problem 
The Problem for this present study is entitled "Awareness of 
Library Resources among the Women's Polytechnic Students, AMU: 
A survey." The present study tries to investigate that how much student 
of the polytechnic is aware about the library resources. In this study the 
investigator try to find out that up to what level the students are aware. 
2. Scope and Limitation 
The scope of the study has been limited by the following 
constraints: 
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2.1- The study is limited to the students of women's polytechnic, those 
studying in course being offered such as, Diploma in Electronic 
engineering, Diploma in computer engineering, Diploma in 
information technology, Diploma in costume designing and 
garment technology, and Diploma in secretarial practice etc. 
2.2- The study is limited to the only five Diploma courses out of the 7 
courses offered by the Women's Polytechnic, AMU. 
2.3- In two year diploma courses, we have taken only final year 
students whereas, in three year diploma we have taken 2"** year and 
final year. Thus the study is limited here. 
2.4- The Sample Questionnaire was distributed among 100 students but 
we could have only 88 responses. The remaining students did not 
return the questionnaires. 
2.5- It includes aspects like purpose of visiting the library, The mode & 
means of access to, search, identify and find out the documents. 
Students of various disciplines that have been taken for the study 
are as follows: 
Diploma in Electronics Engineering 
Diploma in Computer Engineering. 
Diploma in Information Technology, 
Diploma in costume designing & garment technology. 
Diploma in secretarial practice. 
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3. Objective of the study 
To know the usefiilness of library resources. 
To know the purpose of visiting the Library 
To find out the awareness among the students about the library 
resources. 
To identify the most utilized resources of the library. 
To check the effectiveness of the existing library resources. 
To find out the awareness among the students about the different 
library services. 
To know the most useful resources used by the students. 
To find out the difficulties in obtaining the required information 
from the library 
To know the rate of Quality of Library resources 
To know the satisfaction level of respondents with the existing 
library. 
4. Hypotheses 
(i) Most of the students are aware about the library resources. 
(ii) Most Of the students are satisfied with the resources provided by 
the libraries. 
(iii) Most of the students are not aware about the non-conventional 
documents i.e. microforms/ Audio Visual etc. 
(iv) Some students do not know about the library catalogue. 
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5. Methodology 
Methodology has its own importance in scientific investigation, 
because objectives in any research investigation can not be obtained 
unless it is carried out in a very systematic and planned manner. 
Scientific investigation involves careful adoption of research design, use 
of standard tools and tests identifying adequate sample technique. Some 
procedure for collecting data and then after careful tabulation, the use of 
appropriate statistical techniques for analysis of the data is known as 
methodology. 
There are several techniques for collecting data such as: 
> Observation method 
> Interview method 
> Questionnaire method 
> Schedule 
> Diary method 
> Other methods which include 
a) Using mechanical device through project techniques 
b) Depth interview 
c) Content analysis 
6. Tools used for the study 
For the present study the investigator chooses the questionnaire 
method because it is very important and convenient method of data 
collection. This technique is chosen because it is less time consuming. 
Inspite of going through observation 8c interview method which is very 
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lengthy procedure, investigator selected questionnaire method for the 
present study. 
7. Questionnaire Method 
Questionnaire is a tool to collect the data from diverse large widely 
scattered groups. This method of data collection is quite popular, 
particularly in case of long enquires. It is called the heart of survey 
operation. Goode and Halt state: questionnaire refers to a device for 
securing answers to questions by using a form which the respondent files 
himself. The important steps in this method consists of a careftil 
translation of the objectives of survey in to a set of questions, may ask for 
the opinion or factual information. The questions is formed in such a way 
that the relation of one question to another can be readily apparent to the 
respondent, questions sequence must be clear and answers can be given 
by checking Yes or No or by selecting one of the possible answer 
provided in the questionnaire. This technique is somewhat difficult and 
time consuming but at same time provides most direct response and 
reUable data. 
There are two types of questionnaire 
7.1 Open ended questionnaire - In this type of questionnaire no 
answer is give against the questions. Respondent apply the answer 
in his/her on words. 
1.2 Closed enUed questionnaire - In this types of questionnaire 
answer is given against the question, the respondent has to select 
the alternative answer written against die question so the work of 
respondent is to tick on the right answer. 
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8. Sample population 
The present study is conducted on a sample of 100 students of five 
diploma courses taken from Women's polytechnic, AMU. Total number 
of 100 questionnaires were distributed among the students out of which 
88 filled questionnaires were returned back. 
Out of the 7 diploma courses only 5 courses were taken. Moreover, 
I yr students of the three year & two year courses were omitted from the 
study, as it was realized in the initial interactions with the students that 
they were not knowledgeable about the library resources & services 
because they were not exposed to it in their schools. 
9. Data collection procedure 
For the present study the investigator visited Women's Polytechnic 
to collect the required data. Questionnaires were distributed to the 
students and filled questiormaires were collected on the spot. 
10. Data Analysis 
The data collected through questionnaire were organized and 
tabulated by using statistical method and percentages. 
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DATA ANALYSIS AND INTERPRETATION 
The present chapter deals with the data analysis and interpretation 
of data which were collected through questionnaire. The collected data 
were organized and tabulated.. The questionnaires were distributed 
among the diploma students of AMU. Total 100 questionnaires were 
distributed out of which 88 questionnaire were returned back. 
The investigator took total 88 questionnaires for the analysis. The 
questionnaires were distributed among 3rd yr and 2nd yr students of 5 
diploma courses. In every course the users were picked randomly. 
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Table 1 
Population studied 
s. 
No. 
1. 
2. 
3. 
4. 
5. 
Courses 
Diploma in 
Electronic 
Eng. 
Diploma in 
Computer 
Eng. 
Diploma in 
IT 
Diploma in 
Costume 
Designing 
Garment 
Technology 
(CD &GT) 
Diploma in 
Secretarial 
Practice(SP) 
Total 
Year 
iir'' 
jjnd 
iir' 
jjnd 
Ilf* 
Jjnd 
II"d 
Jjnd 
Questionnaire 
Distributed 
14 
10 
14 
10 
14 
10 
13 
15 
100 
Questionnaire 
Return Back 
12 
8 
12 
9 
12 
9 
12 
14 
88 
%age 
85% 
80% 
85% 
90% 
85% 
90% 
92% 
93.33 
% 
88% 
Total 
%ages 
83% 
87% 
87% 
92% 
93.33 
% 
88% 
The 1^ ' table deals with population studied. It is clear from the table 
that 14 questionnaires were distributed in the Diploma in Electronic 
Eng.3^'' year Out of which 12 questionnaires were returned back, so the 
response of this class is 85%. From the Electronic 2"** yr 8 questionnaires 
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were returned back out of 10. Similarly from the computer 3'** yr 12 out of 
14, computer 2"'' yr 9 out of 10, IT 3'" yr 12 out of 14, IT 2"'' yr 9 out of 
10, CD«&GT 12 out of 13 and SP 14 out of 15 questionnaires were 
returned bacic. So, the above table shows the total response of the 
respondents towards the study i.e. total 88% respondent give their views 
and Maximum responses received from the SP students. 
Table 2 
Location of the Library 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
2nd 
2nd 
Location 
Within the 
faculty 
100% (12) 
100% (8) 
100% (12) 
100% (9) 
100% (12) 
100% (9) 
100% (12) 
92.85% (13) 
98.86% (87) 
Outside 
the 
faculty 
-
-
-
-
-
-
-
-
-
Near by the 
department 
-
-
-
-
-
-
-
7.14% (1) 
1.13% (1) 
Any 
other 
-
-
-
-
-
-
-
-
-
The above table clearly indicates that the library is located within the 
faculty. Majority of the users i.e. 98.86% says that library is located 
within the faculty; only 1.13% respondents say that library is located near 
by the department. 
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I Questionnaire 
Distributed 
Questionnaire 
Return Banl< 
I quest 
distributed 
I quest 
returnerd 
back 
16 
14 
12 
10 
8 
6 
4 
2 
0 
Population studied 
14 14 
15 
Respondents 
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Table 3 
Frequency of Visit to the Library 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Daily 
16.66% (2) 
100% (8) 
66.66% (8) 
77.77% (7) 
33.33% (4) 
44.440/0 (4) 
30.76%(4) 
21.42% (3) 
45.45% (40) 
Two times 
in a week 
25% (3) 
-
8.33% (1) 
11.11% (1) 
41.66%(5) 
55.55%(5) 
23.07%(3) 
42.85% (6) 
27.27%(24) 
Weekly 
33.33% (4) 
-
16.66% (2) 
11.11% (1) 
23.07%(3) 
-
50% (6) 
35.71% (5) 
23.86%(21) 
Monthly 
25% (3) 
-
8.33% (1) 
-
-
-
-
-
4.54%(4) 
Frequency of the visit to the library indicates the use of the library 
by them, Table 3 depicts that large number of the respondents i.e. 45.45% 
visited the library daily, in which 16.66% were electronic 3^^ yr, 2"*^  yr 
were 100%. Computer 3"* yr respondent is 66.66%, 77.77% 2"** yr. the 
percentage of IT 3"* yr student is 33.33% and 2""^ yr is 44.44%. While the 
CD&Gt 30.76% visited the library daily, 21.42% S.P student visited the 
library daily. Followed by 27.27% respondents who visited the library 
two times in a week. 23.86% users weekly visit the library and only 
4.54%respondents visit monthly. So, 100% response was received from 
the electronic 2"** yr. 
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Table 4 
Purpose of visiting the library 
Purpose 
For studying the course 
material 
For borrowing books to 
read at home 
Reading news paper 
Using the reading material 
for competitive Exams 
Rankl 
29.54% 
(26) 
64.77% 
(57) 
2.27% 
(2) 
4.54% 
(4) 
Rank 2 
30.68% 
(27) 
6.81% 
(6) 
9.09% 
(8) 
6.81% 
(6) 
Ranks 
7.95% 
(7) 
10.27% 
(9) 
17.04% 
(15) 
18.18% 
(16) 
Rank 4 
2.27% 
(2) 
1.13% 
(1) 
25% 
(22) 
23.86% 
(21) 
Frequency of the visit to the library does not indicate the nature and 
purpose of visit by its users. Keeping in mind this aspect the visitors are 
asked to indicate the purpose of their visit to the library. Table 4 reveals 
that majority of the respondents visit the library for borrowing books to 
read at home. 64.77% (57) respondents gave 1*' rank to the option for 
borrowing the books to read at home, while 2 rank with 30.68 %( 27) is 
given to the option for studying the course material. Respondents rank 3'** 
to using the reading material for competitive Exams with 18.81% (16), 
and the 4th rank with 25% (22) is given to reading the news paper. 
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Table 5 
Availability of various library resources 
Sources 
Books 
Periodical/ 
Magazines 
Reference 
Books 
Maps 
Audio 
document 
Microfor 
m 
Audio 
visual 
documents 
Name of the courses 
Electronics 
3rd 
Yes 
No 
Yes 
No 
Yes 
No 
Yes 
No 
Yes 
No 
Yes 
No 
Yes 
No 
100% 
(12) 
-
-
100% 
(12) 
41.66% 
(5) 
58.33% 
(7) 
50% 
(6) 
50% 
(6) 
-
100% 
(12) 
-
100% 
(12) 
-
100% 
(12) 
2"" 
100% 
(8) 
-
25% 
(2) 
75% 
(6) 
87.5% 
(7) 
12.5% 
(1) 
12.5% 
(1) 
87.5% 
(7) 
-
100% 
(8) 
-
100% 
(8) 
-
100% 
(8) 
Computer 
3rd 
100% 
(12) 
-
8.33% 
(1) 
91.66% 
(11) 
91.66% 
(11) 
8.33% 
(1) 
58.33% 
(7) 
41.66% 
(5) 
-
100% 
(12) 
-
100% 
(12) 
-
100% 
(12) 
2nd 
100% 
(9) 
77.77% 
(7) 
22.22% 
(2) 
66.66% 
(6) 
33.33% 
(3) 
11.11% 
(1) 
88.88% 
(8) 
-
100% 
(9) 
-
100% 
(9) 
-
100% 
(9) 
I.T. 
3rd 
100% 
(12) 
-
-
100% 
(12) 
33.33% 
(4) 
66.66% 
(8) 
25% 
(3) 
75% 
(9) 
-
100% 
(12) 
-
100% 
(12) 
-
100% 
(12) j 
2iid 
100% 
(9) 
-
44.44% 
(4) 
55.55% 
(5) 
88.88% 
(8) 
11.11% 
(1) 
44.44% 
(4) 
55.55% 
(5) 
-
100% 
(9) 
-
100% 
(9) 
-
100% 
(9) 1 
CD 
& 
GT 
100% 
(12) 
-
16.66% 
(2) 
83.33% 
(10) 
33.33% 
(4) 
66.66% 
(8) 
-
100% 
(12) 
-
100% 
(12) 
-
100% 
(12) 
-
100% 
(12) 
S.P. 
100% 
(14) 
-
14.28% 
(2) 
85.71% 
(12) 
42.85% 
(6) 
57.14% 
(8) 
57.14% 
(8) 
42.85% 
(6) 
7.14% 
(1) 
92.85 
(13) 
7.14% 
(I) 
92.85% 
(13) 
7.14% 
(1) 
92.85% 
(13) 1 
Total 
100% 
-
20.45% 
79.54% 
57.95% 
42.04% 
34.09% 
65.90% 
1.136% 
98.86% 
1.13% 
98.86% 
1.13% 
98.86% 
Table 5 shows awareness of users about the availability of various 
library resources. It is very clear from the above table that 100% of the 
respondent of all the five courses know about the Books that are available 
in library. 20.45% respondents know about the Periodical/Magazines 
which are available in the library and 79.54% users do not know about 
the availability of periodical/Magazines. While 57.95% users says that 
they know about the reference books present in the library but 42.04% 
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users says no. About the availability of the Maps 34.09% respondents 
says they know and 65.90% respondents say that they do not know about 
the Maps. Only 1.13% users know about the availability of Audio 
document, Microforms, and Audio visual document while. 
respondents are not aware about these resources. 
,v\a^i Azad / 
Table 6 
Mode of Information about library Resourc^  
> / A<^ . No )x! I 
Name of the 
course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Modes 
Through 
Teachers 
58.33% (7) 
12.5% (1) 
41.66% (5) 
55.55% (5) 
25% (3) 
33.33% (3) 
91.66% (11) 
50%(7) 
47.72% (42) 
Through 
Class 
fellows 
50% (6) 
-
50%(6) 
22.22% (2) 
41.66% (5) 
55.55% (5) 
-
-
27.27%(24) 
Through 
Lib. Staff 
-
87.5% (7) 
41.66% (5) 
11.11%(1) 
33.33% (4) 
22.22% (2) 
8.33% (1) 
35.71% (5) 
28.40%(25) 
Through 
any other 
source 
-
-
8.33% (1) 
11.11%(1) 
-
-
-
14.28%(2) 
4.54%(4) 
(Multiple Answers were allowed) 
The analysis of Table 6 depict that a large no of the students i.e. 
47.72 %( 42) know about the library resources through teachers in which 
58.33% respondents were from the diploma in electronics 3rd yr, 12.5% 
from 2nd yr, 41.66% from computer 3rd yr, 55.55% from 2nd yr. 
Respondents from IT 3rd yr is 25% and 2nd yr is 33.33%..Maximum 
number of response was received from the CD&GT students, 91.66% 
respondents say they know about the library resources through teachers 
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and 50% respondents from SP.28.40% know through library staff about 
the library resources, followed by 27.27% through class fellows. Only 
4.54% respondents say they know about the resources from any other 
source. 
Table 7 
Collection used by polytechnic student 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Yea 
r 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Collection 
Text book 
100% (12) 
100% (8) 
91.66% (11) 
100%(8) 
100% (12) 
100% (9) 
75% (9) 
78.57% (11) 
90.90% (80) 
Reference 
book 
8.83% (1) 
12.5% (1) 
25%(3) 
22.22% (2) 
-
-
25%(3) 
14.28% (2) 
13.63%(12) 
Journals/ 
Magazine 
s 
-
-
-
-
-
-
-
-
-
News 
papers 
-
-
25%(3) 
22.22%(2) 
-
-
-
7.141%(1) 
6.81%(6) 
(Multiple Answers were allowed) 
From the Table 7 it is found that 90.90% (80) respondents use Text 
book present in their library out of which 100% response was given by 
electronic 3rd yr, 2nd yr, computer 2nd yr and IT 3rd & 2nd yr. 75% 
response is received from CD&GT while 78.57% from SP. 
13.63% respondents use the reference books, out of this, 
8.33%responces from electronics 3rd yr, 12.5% 2nd yr, 25% compt 3rd 
yr, 22.22% from 2nd yr, 25% CD&Gt and 14.28% from SP. Only 6.81% 
respondents use the News papers. 
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Table 8 
Library Resources that meet the users need the most 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Yea 
r 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Resources 
Genera 
book 
91.66%(11) 
37.5%(3) 
91.66%(11) 
11.11%(1) 
100%(12) 
44.440/0(4) 
25%(3) 
64.28%(9) 
61.36%(54) 
General 
Magazines 
16.66%(2) 
-
16.66%(2) 
11.11%(1) 
-
-
58.33%(7) 
21.42%(3) 
17.04%(15) 
Reference 
Books 
29.54%(26) 
Any other 
-
-
-
-
-
11.11%(I) 
-
-
1.13% (1) 
(Multiple Answers were allowed) 
In Table 8 the data is found about the library resources that meet 
the needs of the users the most. Majority of the respondents i.e. 61.36% 
consult the general books to fulfill their needs, in which 91.66% from 
elctr. 3rd yr, 37.5% 2nd yr, 91.66% comp. 3rd yr, 11.11% 2nd yr,100% 
from IT 3rd yr, 44.44% 2nd yr, 25% CD&GT, and 64.28% SP 
respondents give their responses. Followed by the 29.54% respondent use 
the reference books for information needs. 17.04% user consult the 
general magazines to satisfy their information needs and only one 
respondent i.e. 1.13% tick answer as any other. 
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From the table 9 the awareness of users towards the library services 
is found. The data depicts that majority of the respondents i.e. 67.05% 
users are aware about the news paper service and 34.09% are not aware, 
followed by the 50% users who are ware about the reference service 
while 50% respondents do not know about the reference service.29.54% 
are aware about the current awareness service while 70.45% are not 
aware, And only 19.32% users are aware about the circulation service, 
while 81.82% are not aware. This may be due to their not knowing the 
term 'Circulation'; as later in Table 16 all have responded to knowing 
about the number of books that can be issued at a time. 
Table 10 
Difficulties faced in obtaining required information 
Name of the 
course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Difficulties 
Lack of 
information 
25% (3) 
-
8.33% (1) 
-
8.33% (1) 
11.11% (1) 
91.66% (11) 
-
19.31% (17) 
Inadequate 
lib. 
resources 
58.33% (7) 
50% (4) 
83.33% 
(10) 
77.77% (7) 
66.66% (8) 
66.66% (6) 
8.33% (1) 
57.14% (8) 
57.95% 
(51) 
Lack of 
access of lib. 
material 
due to the 
lib. rules 
33.33% (4) 
50% (4) 
-
22.22% (2) 
25% (3) 
22.22% (2) 
-
42.85% (6) 
23.86% (2) 
Any other 
-
-
8.33% (1) 
22.22% 
(2) 
-
-
-
3.40% (3) 
(Multiple answers were allowed) 
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From the above table i.e. table 10 opinions about the various 
difficulties faced by users in obtaining required information are taken. 
Most of the users (57.95%) say that they found difficulties due to the 
Inadequate library resources, out of which 58.33% are electronic 3rd yr 
respondent, 50% electronic 2nd yr, 83.33% computer 3rd yr, 77.77% 2nd 
yr, 66.66% IT 3rd yr, 66.66% 2nd yr and from CD&GT and SP 8.33% 
and 57.95% responses are received respectively. 23.86% respondents has 
found lack of access of library materials due to the library rules. 19.31% 
has lack of information while obtaining a required information and only 
3.40%) give answer any other which is not specified. 
Table 11 
AccessibUity of Reading material 
Name of the 
course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %»age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Opinion 
Easy to 
access 
-
25% (2) 
50%(6) 
55.55% (5) 
41.66% (5) 
44M% (4) 
50%(6) 
85.71% (12) 
45.45% (40) 
Fairly easy 
to access 
83.33% (10) 
37.51% (3) 
33.33% (4) 
22.22% (2) 
33.33% (4) 
44.440/0 (4) 
-
28.57%(4) 
35.22% (31) 
Not easy to 
access 
16.66% (2) 
37.5% (3) 
16.66% (2) 
22.22% (2) 
25% (3) 
11.11%.(1) 
50% (6) 
-
21.59% (19) 
From the above table the data about the accessibility of reading 
material is found is. Table 11 depicts that 45.45% users find themselves 
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easy to access the available material out of which 25% are from diploma 
in electronics (II), 50% computer (III), 55.55%(II), 41.66% IT(III), 
44.44% IT(II), 50% CD&GT, 85.71% SP, responses were received, 
followed by the 35.22% respondents who, thinks that accessibility of 
reading material is fairly easy to access. Only 21.59% respondents says 
that accessibility of reading material is not easy to access, out of this 
16.66% response is received from electronic III yr students, 37.5 % of II 
yr, 16.66% of computer III yr, 22.22% of II yr, 25% of IT III yr, 11.11% 
of II Yr and 50% of CD& GT. 
Table 12 
Use of Library's card catalogue 
Name of the 
course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Yes 
58.33%(7) 
75%(6) 
58.33%(7) 
22.22%(2) 
66.66%(8) 
44.44%(4) 
66.66%(8) 
42.85%(6) 
54.54% 
No 
41.66%(5) 
25%(2) 
41.66% (5) 
77.77% (7) 
33.33% (4) 
55.55% (5) 
33.33% (4) 
57.14% (8) 
45.45% 
Table 12 shows the data about the students who use the library card 
catalogue. It is found that 54.54% users know about the library catalogue 
and make use of it. From electronic III yr 58.33% respondents says that 
they use the library's card catalogue. Electronic II yr (75%), computer III 
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yr (58.33%), II yr (22.22%), IT III yr (66.66%), and II yr (44.44%), 
CD&GT (66.66%) and SP (42.85%) make use of it. IT III yr and CD&GT 
(66.66%) students make more use of catalogue. 45.45% respondents do 
not know about it. 77.77% respondents from computer III yr followed by 
the 57.14% of SP do not make use of card catalogue. 
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Table 13 shows that 90.90% respondents satisfied with library location, 
followed by the 87.5% with library environment, 62.5% with opening 
hours and 43.18% of collection of books find convenient. While 9.09%, 
12.5%, 37.5% and 56.81% find these facilities inconvenient respectively. 
Table 14 
Method of searching for documents 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Medium of searching 
Search the 
shelves 
yourself 
-
12.5%(1) 
-
11.11%(1) 
-
-
-
7.14%(1) 
3.40% (3) 
Consult 
the lib. 
catalogue 
-
-
8.33%(1) 
11.11%(1) 
-
-
8.33%(1) 
28.57%(4) 
7.95% (7) 
Seek 
assistance 
from the 
library staff 
100%(12) 
87.5%(7) 
91.66% (11) 
77.77%(7) 
100%(12) 
100%(9) 
91.66%(11) 
64.28%(9) 
88.63% (78) 
Through 
any 
other 
way 
-
-
-
-
-
-
-
-
-
Table 14 reveals that majority of the respondents i.e. 88.63% (78) 
take assistance from the library staff for searching documents in the 
library. Out of which 100%> responses receive from Electronic III yr, IT II 
& III yr courses. 91.66% response came from computer III yr and 
CD&GT branch, 87.5%) of electronics, 11.11% of computer II yr and 
64.28% of SP respondent seek the assistance from the library staff Only 
7.95%) and 3.40%) respondent consult the library catalogue and search the 
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shelves themselves respectively when, searching the document in the 
library. 
Table 15 
Opinion about the librarians and staff 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Opinion 
Most 
helpful 
-
12.5% (1) 
16.66% (2) 
11.11%(1) 
16.66% (2) 
22.22% (2) 
16.66% (2) 
-
11.36% (10) 
Helpful 
58.33% (7) 
87.5% (7) 
75% (9) 
88.88% (8) 
75% (9) 
77.77% (7) 
66.66% (8) 
85.71% (12) 
76.13% (67) 
Not 
helpful 
41.66%(5) 
-
8.33% (1) 
-
8.33% (1) 
-
8.33% (1) 
7.14% (1) 
10.22%(9) 
No 
response 
-
-
-
-
-
-
8.33%(1) 
7.14%(1) 
2.27%(2) 
It is clear from Table 15 that in the opinion of maximum number of 
users (76.13%o), librarian and staff is helpful followed by the 11.36% who 
think that librarian and staff is most helpful. 10.22% respondents feel that 
they are not helpful and only 2.27% respondents do not give any 
response. Maximum number of responses came fi-om computer II yr 
(88.88%). 
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2.27% 
H Most helpful 
• Helpful 
M Not helpful 
• No response 
Opinion about librarian and staff 
3rd 2nd | 3rd 2nd 3rd 2nd 
Electronics | Computer IT 
Rsepondents 
CD&GT] SPT^al%ai;e 
• Most helpful 
• Helpful 
y Not helpful 
• No response 
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Table 16 
Awareness about number of books one can borrow 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Number of books 
One 
41.66%(5) 
75%(6) 
66.66%(8) 
77.77%(7) 
58.33%(7) 
66.66%(6) 
-
71.42%(10) 
55.68% (49) 
Two 
58.33%(7) 
25%(2) 
33.33%(4) 
-
41.66%(5) 
22.22%(2) 
100%(12) 
21.42%(3) 
40.17%(35) 
Three 
-
-
-
11.11%(1) 
-
-
-
7.14%(1) 
2.27% (2) 
Any other 
-
-
-
11.11%(1) 
-
11.11%(1) 
-
-
2.27% (2) 
Table 16 reveals that awareness of respondents about the number 
of books one can borrow. It is found that large number of respondents 
(55.68%) says that they can borrow one books from the library out of 
which the maximum number of responses were received from computer 
II yr. Followed by the 40.17% respondent that two books can be 
borrowed by one student at a time out of which 100% response received 
from CD«&Gt branch. Only 2.27% user's responses for three book one 
can borrow and 2.27% say any other. 
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Table 17 
View about library resources 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Very good 
-
-
8.33%(1) 
11.11%(1) 
8.33%(1) 
11.11%(1) 
-
7.14%(1) 
5.68% 
(5) 
Good 
50%(6) 
50%(4) 
50%(6) 
-
41.66%{5) 
55.55%(5) 
33.33%(4) 
85.71%(12) 
47.72% 
(42) 
Fair 
41.66%(5) 
37.5%(3) 
37.5%(3) 
88.88%(8) 
50%(6) 
22.22%(2) 
66.66%(8) 
7.14%(1) 
43.18% 
(38) 
Poor 
8.33%(1) 
12.5%(1) 
-
11.11%(1) 
-
-
3.40% 
(3) 
Table 17 depicts the view of respondents about the quality of 
library resources. It is found from the data analysis that 47.72% users say 
that library resource is good, while 43.18% respondents marked it as fair, 
followed by the 5.68% who think that library resource are very good and 
only 3.40% responses are receive that library resources ari; poor. 
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Table 18 
Availability of Reference books 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
Reference Books 
Encyclopae 
-dia 
33.33%(4) 
37.5%(3) 
50%(6) 
22.22%(2) 
25%(3) 
-
83.33%(10) 
42.85%(6) 
38.63% 
(34) 
Dictionary 
50%(6) 
25%(2) 
66.66%(8) 
22.22%(2) 
58.33%(7) 
33.33%(3) 
8.33%(1) 
42.85%(6) 
39.77% 
(35) 
Year book 
8.33%(1) 
37.5%(3) 
25%(3) 
55.55%(5) 
33.33%(4) 
66.66%(6) 
16.66%(2) 
14.28%(2) 
29.54% 
(26) 
Atlases 
8.33%(1) 
-
16.66%(2) 
11.11%(1) 
16.66%(2) 
-
-
-
6.81% 
(6) 
(Multiple answers were permitted) 
The above table i.e. table 18 reveals the views of respondents about 
the availability of reference books. 39.77% respondents says that the 
library has a sufficient number of Dictionaries while 38.63% give 
response about encyclopedia. 29.54% users say that library has sufficient 
year books and only 6.81% says Atlases has a sufficient reference book in 
the library. 
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Table 19 
Level of satisfaction with the library 
Name of 
the course 
Electronics 
Computer 
IT 
CD&GT 
SP 
Total %age 
Year 
3rd 
2nd 
3rd 
2nd 
3rd 
2nd 
LEVELS 
Very 
satisfled 
-
-
-
-
-
-
8.33%(1) 
14.28%(2) 
3.41% (3) 
Satisfied 
50%(6) 
50%(4) 
83.33%(10) 
11.11%(1) 
75%(9) 
66.66%(6) 
33.33%(4) 
78.57%(11) 
57.95% (51) 
Neutral 
33.33%(4) 
37.5%(3) 
16.66%(2) 
77.77%(7) 
25%(3) 
33.33%(3) 
58.33%(7) 
7.14%(1) 
34.09%(30) 
Dissatisfied 
16.66%(2) 
12.5%(1) 
-
11.11%(1) 
-
-
-
-
4.55%(4) 
The last table 19 shows the level of satisfaction of the respondents 
with the library. It is found from the survey that 57.95% respondents are 
satisfied with the existing library and with its systems. 4.55% respondents 
are dissatisfied and 3.41% are very satisfied with the library. Maximum 
number of response received from the computer III yr branch. 
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Level of satisfaction 
4.55% 3.41% 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 
^^^B ^^^k 
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Level of satisfaction with the library 
83.33 
• 77.77 78 
1 1 1 1 i i 111 111 lii. 
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1 66.66 
1 
1 k 
i 
58.33 
1.33 33.1 
1 ^ '4 
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1 14.j 
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57 
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FINDINGS, SUGGESTIONS & CONCLUSION 
This chapter deals with the conclusion, findings, suggestions and 
conclusion. Findings came from the analysis of the collected data: 
suggestions have been given by the users and also by the investigators . 
FINDINGS 
Based on the analysis of the survey, the following findings can be 
arrived at: 
1. The study reveals that response rate were 85% from Diploma in 
Electronic Eng., 80% If** yr, 85% Diploma in Computer Eng., 
90% If^  yr, 85% Diploma in IT, 90% If''' 92% Diploma in 
Costume Designing Garment Technology (CD &GT) and 93.33% 
of Diploma in Secretarial Practice(SP). 
2. The study reveals that Library is located with in the faculty. 
3. The study also reveals that 45.45% respondents visit the library 
daily followed by 27.27% who visit library two times in a week. 
4. The study shows that most of the respondents i.e. 64.77% visit 
library to borrow the books to read at home and only 25% 
respondents visit the library for reading the news papers. 
5. The study identify that all the respondents 100% know about the 
availability of books in the library while 98.86% respondent do not 
know about the microform, audio-visual documents. 
6. 47.72 % Respondents came to know about the library resources 
through teachers. 
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7. It is observed from the study that 90.90% (80) respondent use Text 
book present in their library. 
8. It is found from the study that. 61.36% respondents' needs are 
satisfied by the General books. 
9. Most of the respondents 67.05% users are aware about the news 
paper service, and very few respondents 19.32% users are aware 
about the circulation service. 
10. The study reveals that 57.95% users face difficulties in obtaining 
the required information due to inadequate library resources. 
11. Majority of the respondents find themselves easy to access the 
available materials. 
12. On the analysis of table 12 it is observed that only 54.54% users 
know about the library catalogue and make use of it, while 45.45% 
respondents do not know about it. 
13. It is observed from the study that the 54.54% respondents who use 
the lib. Catalogue has never faced any difficulties in using it. 
14. The study shows that 90.90% are satisfied with the location of the 
library, and 87.5% respondents with the library environment. 
15. The study shows that most of the users seeks assistance from the 
library staff while searching documents and least number of users 
i.e. 7.95% consult the library catalogue. 
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16. In 76.13% respondents opinion librarian and staff is helpful that 
means majority of the users are satisfied with the behavior of the 
librarian. 
17. Large number of the respondents feels that library resources are 
good. 
18. The study reveals that 57.95% respondents are satisfied with their 
library. 
TENABILITY OF HYPOTHESES 
The tenability of hypothesis can be checked in the light of above 
findings. 
HYPOTHESIS # 1 
Most of the students are aware about the library resources, 
TENABILITY- In table 5 the study reveals that most of the respondents 
are aware about various types of resources, like books & reference books. 
HYPOTHESIS # 2 
Most of the students are satisfied with the library. 
TENABILITY- It is evident fi-om the result of table 19 that a high 
percentage of users are satisfied with the library. 
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HYPOTHESIS # 3 
Most of the students are not aware about the Non-Conventional 
documents i.e. microforms/audio-visuals etc. 
TENABILITY- It is clear from the study of table 5 that a large number of 
respondents are not aware about these documents. 
HYPOTHESIS # 4 
Some students do not know about the library catalogue. 
TENABILITY- It is clearly evident from the table 12 that some of the 
respondents never use the library catalogue that means they do not know 
about the library catalogue card. 
SUGGESTIONS 
Some of the suggestions based on the findings are as follows: 
> There should be trained staff in the library who guide the users 
towards the library resources. 
> Library should organize some orientation programs from time to 
time so that users may be made aware about the library resources 
and services. 
> Library should also organize exhibition of different types of 
collection they have. 
> Library should improve its collection in order to meet the users 
need. 
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> Library should start OP AC facilities for the users so that maximum 
number of users consults the catalogue. 
Some suggestions given by respondents-
> Library should extend the opening hours. 
> Issue period of books are not appropriate so library should pay 
attention towards it. 
> Books on general IQ, maths and account should be added to 
library collection. 
> Library should provide open access. 
> Library should be computerized and let the students to seek 
their books themselves. 
CONCLUSION 
The study sought to examine the awareness of library resources 
among the women's polytechnic students by taking sample from the 
diploma students studying in women's polytechnic to get an over view of 
the awareness of library resources 
Most of the objectives are met satisfactory and most of the users 
are satisfied with the existing library system of the institute 
The present study seeks to examine the awareness of library 
resource with particular reference to the women's polytechnic students. 
This study will help in understanding the awareness of users and their 
requirements. 
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QUESTIONNAIRE 
Dear Friend, 
I am conducting a survey on the topic "Awareness of library 
Resources among the Women's Polytechnic students, AMU**, for the 
fulfilhnent of my M.L.I.Sc Dissertation Work under the Supervision of 
Syed Mustafa K.Q.Zaidi, Associate Professor, DLIS, AMU. I request you 
to fill up the questionnaire and give your valuable Suggestion in the 
space provided. Information provided by you will be kept confidential. I 
shall highly thankful to you. 
You're sincerely 
Farheen Huma 
Please fill the information in the blank space or put a tick mark in the 
square bracket, you can give a multiple answer for a question, if any. 
Personal Detail: 
(This personal information would be confidential.) 
Name 
Course 
Year 
Department 
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1. Where is your library located? 
(i) Within the faculty 
(iii) Near by the department 
[ ] (ii) Out side the faculty [ ] 
[ ] (iv) Any other [ ] 
2. How frequently do you visit the library*! 
(i) Daily 
(iii) Weekly 
[ ] 
[ ] 
(ii) Two times in a week [ ] 
(iv) Monthly [ ] 
3. What is the purpose of visiting the library? (Please Rank-1,2, 3 ), 
(i) For studying the course mater 
(ii) For borrowing books to read at home 
(iii) Reading News paper 
(iv) Using the reading material for competitive exams 
[ ] 
[ ] 
[ ] 
[ ] 
4. Does your library have the following type of resources? 
(i) Books Yes/No (ii) Periodicals/magazines Yes/No 
(iii) Reference books Yes/No (iv)Maps Yes/No 
(v) Audio documents Yes/No (vi) Microform Yes/No 
(vii) Audio visual documents Yes/No 
5. How did you come to know about these resources? 
(i) Through Teachers [ ] (ii) Through Class fellows [ ] 
(iii) Through Library staff [ ] (iv) Through any other source [ ] 
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6. Which collection is generally used by you? 
(i) Text book [ ] 
(ii) Reference books (Dictionary/encyclopedias) [ ] 
(iii) Journals / Magazines [ ] 
(iv) News papers [ ] 
7. Which of the Library Resources meet your information needs the 
most? 
(i) General books [ ] (ii) General Magazines [ ] 
(iii) Reference books [ ] 
(iv) If any other, source please specify 
8. Do you know about the following services provided by your library? 
(i) Reference service Yes [ ] No [ ] 
(ii) Circulation service Yes [ ] No [ ] 
(iii) News paper service Yes [ ] No [ ] 
(iv) Current Awareness service Yes [ ] No [ ] 
9. What are the difficulties you face in obtaining required information? 
(i) Lack of information [ ] 
(ii) Inadequate library resources [ ] 
(iii) Lack of access of library materials due to the library rules [ ] 
(iv) If any other, please specify. 
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10. What is your opinion of accessibility of reading material? 
(i) Easy to access [ ] (ii) Fairly easy to access [ ] 
(iii) Not easy to access [ ] 
11. Have you ever made use of library's Card catalogs? 
(i)Yes [ ] (ii)No [ ] 
12. If yes, have you faced any difficulty in using it? 
(i)Yes [ ] (ii)No [ ] 
13. If yes, how do you overcome to it? 
(i) Take the help of library staff [ ] 
(ii) Take the help of friend [ ] 
14. What is your strategy for searching a document in catalog? 
(i) By subject [ ] (ii) By Author [ ] 
(iii) By title [ ] (iv) By any other way [ ] 
15. Do you feel that the following are convenient? 
(i) Opening hours Yes [ ] No [ ] 
(ii) Library environment Yes [ ] No [ ] 
(iii) Location Yes [ ] N [ ] 
(iv) Collection of Books Yes [ ] No [ ] 
84 
16. When you search for a certain document, what do you do? 
(i) Search the shelves yourself [ ] 
(ii) Consult the library catalog [ ] 
(iii) Seek assistance from library staff [ ] 
(iv) Through any other ways [ ] 
17. What is your personal opinion about the librarian and his staff? 
(i) Most helpful [ ] (ii) Helpful [ ] 
(iii) Not helpful [ ] (iv) No response [ ] 
18. Do you know the number of Books one can borrow? 
(i)One [ ] (ii)Two [ ] 
(iii)Three [ ] (iv) Any other [ ] 
19. How do you Rate the quality of your Library resource. 
(i) Very good [ ] (ii)Good [ ] 
(iii) Fair [ ] (iv)Poor [ ] 
20. Do you think that your library should also subscribe the general 
magazine beside the magazines needed for competitive examination? 
(i)Yes [ ] (ii).No [ ] 
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21. Whether your Library has sufficient reference books such as:-
(i) Encyclopaedia [ ] (ii) Dictionary [ ] 
(iii)Year book [ ] (iv) Atlases [ ] 
(v) Any other please specify 
22. Do you use any other reference sources apart from those mentioned 
above? 
(i)Yes [ ] (ii)No [ ] 
23. If Yes which one please specify 
24. Over all how satisfied are you with the library? 
(i) Very satisfied 
(iii) Neutral 
(v) Very dissatisfied 
[ ] 
[ ] 
[ ] 
(ii) Satisfied 
(iv) Dissatisfied 
[ ] 
[ ] 
25. If you want to give some suggestion, please give: 
Thank you. 
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